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Foreword

Ebru Köksal CFA 
Chair, Women in Football

A very warm welcome to the 
Women in Football Be Inspired 
Conference in partnership with 
Barclays – and thank you very 
much for joining us.

Last year, when we were planning for the launch 
of the #GetOnside campaign, one of the very first 
pledges we received came from our lead partner 
Barclays. #GetOnside was designed to make ideas 
come to life. Rather than express vague aspi-
rations, it would bring real, practical benefits to 
girls and women working in and playing football. 
Today’s event is the fruition of Barclays’ pledge – 
and it is truly satisfying to see their commitment 
in action.

The Women in Football team have been working 
hard for weeks on end with our event partners and 
the Wembley team to make sure today offers a 
fantastic experience for our members, which we 
hope will live up to its name by offering inspiration 
and practical support for your career in football. 



We are delighted that we have been able to assign 
all delegates their first choice of breakout session. 
When you register this morning, our events team 
will remind you of your choice – but if you’re in 
any doubt, please visit the information point in the 
main exhibition space on the yellow concourse, 
where the team will be able to help.

The agenda for the day can be found on page 8 
of this programme. Breakout sessions will take 
place in the Wembley Suite and at either end of 
the Three Lions. All locations will be clearly sign-
posted, but our team members will also be around 
to direct you to your chosen session.

If you’re on social media, please use hashtag 
#WIFBeInspired to share your day on Twitter and 
Instagram.

For now it only remains for me to thank all our 
event partners for their wonderful support and the 
team at Wembley who are working with us today 
to make sure all goes smoothly – and to wish you 
a stimulating, rewarding and inspirational day here 
at the Women in Football Be Inspired Conference 
in partnership with Barclays. Thank you again for 
being with us.
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Welcome

Tom Corbett 
Group Head of Sponsorship 
and Media, Barclays

On behalf of all of us at 
Barclays, a very warm wel-
come to the Be Inspired 
Conference. We are very 
proud to be the lead partner of both Women in 
Football and of today’s event.

Barclays’ support for football in England goes 
back a long way. This season we’re celebrating 
20 years of involvement in the beautiful game, 
beginning in 2001 as sponsors of the Barclaycard 
Premiership. 

During that time we’ve given away thousands of 
tickets to games, brought the Premier League to 
life for fans across the world, and supported com-
munities through our Barclays Premier League 
Works, Spaces for Sport and LifeSkills pro-
grammes. We are now the Official Banking Partner 
of the Premier League, providing our expertise 



and financial services right across the football 
industry.

More recently we’ve also helped the Barclays FA 
Women’s Super League to become the first pro-
fessional women’s league in Europe and we’ve 
become the first title sponsor of the Women’s 
Championship. Because our commitment extends 
throughout the sport, we’re also working with the 
FA to make sure all girls in England have equal 
access to football in schools by 2024.

We believe football is everyone’s game – and it’s 
that belief that motivates our work as lead partner 
of Women in Football. 

That’s why last September, when WIF launched 
the incredible #GetOnside campaign for gender 
equality in football, Barclays came forward with a 
pledge. We promised to enable a career develop-
ment event, where women could meet, speak, and 
draw inspiration to empower their professional 
progress in the game.

And so today, that pledge comes to life. 

Whatever your ambitions, we hope you move 
closer to realising them today – by meeting 
other women in football and by hearing from the 
tremendous line-up of speakers and panelists 
gathered here at Wembley for the Be Inspired 
Conference. Thank you for joining us and have a 
great day.
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Today’s agenda

9am    Registration and coffee  

Location: Reception

__________

10am   Welcome and introductions  

Location: Wembley Suite

With Jacqui Oatley MBE and Ebru Köksal CFA, 
Chair, Women in Football 

__________

10:15am Keynote  

Location: Wembley Suite

Kelly Smith MBE, in conversation with Jacqui 
Oatley MBE. Introduced by Tom Corbett, Group 
Head of Sponsorship and Media, Barclays

__________

10:45am Panel session  

‘What Glass Ceiling?’ 
In partnership with Barclays

Location: Wembley Suite



With a panel of women who have all chosen to 
challenge, pushed the boundaries and excelled in 
their chosen careers across the world of sport. 

__________

11:45am Coffee break  

Location: Yellow concourse

__________

12:15pm Breakout sessions

Breakout A1: Career planning 
Supported by The Premier League

Location: Three Lions near end 

Breakout B1: The importance of male allies 
Supported by Arnold Clark

Breakout C1: Football – not just careers on  
the pitch 
Supported by Visa

Location: Wembley Suite 

__________

1:15pm  Lunch  

Location: Lioness

__________

2:15pm  Workshops

Workshop A2: The power of mentoring 
Supported by Mishcon

Location: Three Lions near end 



Workshop B2: Media training, confidence and 
presentation skills 
Supported by Sky Sports

Location: Three Lions far end 

Workshop C2: So you want to work at a football 
club? Meet the HR directors and recruiters  
Supported by EISG 

Location: Wembley Suite 

__________

3:30pm   Coffee break  

Location: Yellow concourse

__________

4pm     Keynote

Location: Wembley Suite

Jacqui Oatley MBE in conversation with Emma 
Hayes OBE. Introduced by headline sponsor Barclays

__________

4:45pm  Closing remarks 
By Yvonne Harrison, CEO, Women in Football

Location: Wembley Suite

__________

5–7pm  Drinks and networking reception 
       Hosted by Visa

Location:  Pitch view east
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Today’s speakers and panelists

Anna Kessel MBE 
Women’s Sports Editor 
The Telegraph

Caroline McAteer 
CEO 
The Sports PR Company

Charlotte Thomson 
Head of Women’s Football 
Copa90 

Dr Claire-Marie Roberts 
Head of Coach Development  
& Insight 
Premier League



Ebru Köksal CFA 
Chair 
Women in Football

Emma Hayes OBE 
Manager 
Chelsea Women FC

Faye Carruthers 
Broadcaster

Fleur Robinson 
CEO 
Wrexham FC

Fran Boorman 
Founder 
Goal17

Host 
Jacqui Oatley MBE 
Broadcaster



Jane Purdon 
Director, Women in Football  
Chair, Professional Game 
Academy Audit Company

Jen Green 
Experiential Marketing & 
Partnerships Manager 
Barclays

Jo Tongue 
Registered Intermediary 
CEO, Tongue Tied Media

Katy Bowman 
Head of Sponsorship 
Partnerships — Football 
Barclays

Kelly Smith MBE 
Barclays Football Ambassador

Kieran Theivam 
Communications Manager 
The FA



Lungi Macebo 
COO 
Birmingham City FC

Lola Ogunbote 
Women’s Business Lead, 
Burnley FC  
Executive Director, Goals  
for Girls

Mayi Cruz Blanco 
Managing Director 
LHH Sports & Athlete Solutions

Monique Choudhuri 
Managing Director, Versify 
Consulting 
Non-Executive Director, 
Brentford FC

Michele Gull 
HR Director 
West Ham United FC

Michelle Moore 
Leadership Coach & Author 
Moore Development 
Consultancy



Nicole Allison 
Director 
Worcester City Women FC

Paul Barber 
CEO and Deputy Chairman 
Brighton & Hove Albion FC

Preeti Shetty 
CEO, Upshot 
Director, Brentford FC

Reshmin Chowdhury 
Broadcaster

Pippa Monique 
Barclays Football Presenter 
and Broadcaster

Rose Read 
Head of People and Culture 
Brighton & Hove Albion FC



Ruth Shaw 
CEO 
Premier League Charitable 
Fund

Sandra Garlick MBE 
Head of Safeguarding & HR 
Coventry City FC

Sara Butler 
Managing Director 
Shoot the Company

Dr Sian Massey-Ellis MBE 
English Football Match Official

Professor Sue Bridgewater 
Director of the Centre for 
Sports Business 
Liverpool University

Tina Keech 
Head of Women’s Football 
Research 
Sports Interactive (SI)



Tom Corbett 
Group Head of Sponsorship 
and Media 
Barclays

Troy Townsend 
Head of Player Engagement 
Kick It Out

Vicky Kloss 
Chief Communications Officer 
Manchester City FC

Yvonne Harrison 
CEO 
Women in Football

Want to know more? To find full biographies of 
the speakers and panelists joining us today, visit 
the Be Inspired pages on the Women in Football 
website.
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#GetOnside

Today’s event, as you’ll know by now, has been 
made possible by Barclays as a pledge to Women 
in Football’s #GetOnside campaign. In case you 
missed it, here’s a little more about the initiative.

#GetOnside campaign was launched in 
September 2021 as the culmination of several 
months of planning. We used video, web, social 
channels and media coverage to reach a mass 
audience across the UK and internationally.

Building on the success of WIF’s earlier #WhatIf 
campaign, and informed by research into the 
experiences of our members, #GetOnside invited 
organisations and individuals to make pledges 
that would support gender equality in football 
– providing more opportunities for girls to play 
in school, celebrating the work already done by 
women in the football industry, and supporting the 
career progression of others in roles both on and 
off the pitch.

As well as Barclays, pledgers at the launch of 
the campaign included Aston Villa FC, Brighton 
& Hove Albion FC, Everton FC, FIFPRO, the FA, 
Football Manager, ITV Sport, League Managers 



Association, PFA, Portas, Scottish FA, Sian 
Massey-Ellis, Sky Sports, talkSPORT, TEAM 
Marketing and World Football Summit.

People sat up and took notice right away. Within 
hours of the launch we were contacted by 
more organisations and individuals wanting in. 
McDonalds, Professional Game Match Officials 
Board and Eilidh Barbour were among those who 
joined. #GetOnside trended around Westminster 
as MPs tweeted their support. Our launch con-
tent generated more than 1 million impressions on 
Twitter, with 670,000 views of the launch video in 
the first two weeks of the campaign.

Most importantly of all, the pledges kept coming 
in, every single one guaranteed to make a real 
difference for women in football. We’ve received 
around 130 – so far. #GetOnside was designed 
with longevity in mind, so keep your eyes open for 
a new #GetOnside pledge to be unveiled here at 
today’s conference! 

And there’s more to come, so keep an eye on the 
#GetOnside hashtag on Twitter in the weeks and 
months ahead, and hit the Women in Football 
website to find a full list of pledges and watch our 
campaign films.







Diversity is the law of tomorrow
The rules of business and society have changed.  

Closing the gender pay gap could add 
£150bn to the UK GDP by 2025.  

How will you embrace the opportunities? 
Discover what you can do with the  

law of tomorrow, today at mishcon.com

Power  
has  

no sex

Business | Disputes | Innovation | Private | Real Estate
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Inspirations

To help us all get in the mood for the Women in 
Football Be Inspired Conference supported by 
Barclays, we asked some of our speakers and 
panelists about what and who have inspired them 
– and what sort of inspiration they’d hope to pass 
on to others at the event.

Read on to find out their responses...

Jane Purdon

Please tell us about a woman in football who 
inspires you and why

Steph Houghton inspires me because she has 
courage, determination and single-mindedness.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Work hard, don’t let anyone hold you back, get 
support from others like WIF!

Which message you would like to communicate at 
the conference?

I hope everyone is truly inspired to build their 
futures in football. 



Rose Read

Please tell us about a woman in football who 
inspires you and why

Michelle Walder (Chair of BHAWFC and board 
member of BHAFC) – Michelle has constantly 
encouraged me throughout my football journey,  
giving me the courage, confidence and self-belief 
to bring my ideas to life, step forward and trust 
that my contribution is valuable. 

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Look for space in your organisation, space brings 
opportunity – step into it and start adding value.

Which message you would like to communicate at 
the conference?

Don’t let fear of failure hold you back; you will 
regret not trying something so much more than if 
you try and then fail.

Ruth Shaw

Please tell us about a woman in football who 
inspires you and why

Joyce Cook OBE – an incredible woman who has 
blazed a trail around the world to make sport a 
better, more inclusive place to work and be. As 
well as campaigning to improve access for disa-
bled supporters at football, she leads the way on 
integrity and inclusion more generally, and is with-
out doubt one of my all-time football inspirations.



If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Smile. Say thank you. Get enough sleep.

Which message you would like to communicate at 
the conference?

You can do anything but you can’t do everything. 
Pick the thing you want to do, change, be, or see 
and make it happen.

Sara Butler

Please tell us about a woman in football who 
inspires you and why

Emma Hayes. For me Emma has been a trail-
blazer for women wanting to enter management 
in the game, whether that’s on or off the pitch. Her 
leadership embodies all that it is to be a woman 
and she is evidence that you can achieve within 
this industry whilst staying true to yourself and 
your gender.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Find your allies and stick with them. This includes 
male allies also. WIF has proved that there is 
strength in numbers and if your voice isn’t being 
heard individually it will be as part of a group.

Which message you would like to communicate at 
the conference?

Whilst there is still a long way to go to build equal-
ity in the game it feels like we’re on the cusp of 
change. Women belong in football. There are 



many roles within this industry and you can 
achieve anything that you want to. If someone 
is closing the door on you, find another way to 
open it. Support is out there if you look in the right 
places.

Troy Townsend

Please tell us about a woman in football who 
inspires you and why

I think it would be difficult to highlight one indi-
vidual because there have been many women 
that have played a significant part in my journey, 
through advice, support, providing opportunity 
and just general friendship. These are the power-
ful tools that anyone in this industry can possess. 
So rather than recognise one person I would like 
to salute all women who have continually contrib-
uted for a better, more open and diverse industry 
where any woman can strive to be her unique self.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Believe in yourself, who you represent and what 
you bring to the table. Protect the self-confidence 
you enter the room with. 

Which message you would like to communicate at 
the conference?

What has gone before us should never be judged 
in the present. Of course, we have to acknowledge 
and without doubt recognise that the journey in 
football for women and representation has been a 
long, drawn-out process, but there are many advo-
cates that are championing for equal opportuni-



ties and the landscape continues to change for 
the better, whilst there is still significantly more to 
do.

Yvonne Harrison

Please tell us about a woman in football who 
inspires you and why

Actually a dear friend and Director of WIF – Jo 
Tongue, she’s built her business from the ground, 
she does everything to champion diversity, her 
approach is so positive and she takes great care in 
the way she and her clients operate. Huge respect 
for her.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

There’s so much opportunity in the industry, have 
faith, believe in yourself and keep pushing.

Which message you would like to communicate at 
the conference?

Look around you, here are your allies, ask for help, 
people will give it, but remember the importance 
of paying that forward too. Your strength is in your 
network, invest in it.

Sandra Garlick

Please tell us about a woman in football who 
inspires you and why

It would have to be Karren Brady. She opened up 
the possibility for many women to believe they can 
achieve in football senior management. 



If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

When looking at roles within football, have the 
confidence to put yourself forward, no-one else 
will do it for you. If you don’t apply, you definitely 
won’t get the role.

Which message you would like to communicate at 
the conference?

Be a role model to inspire others. If you’re working 
in football, talk about it, share your experiences. 
You can’t be what you can’t see. 

Claire-Marie Roberts

Please tell us about a woman in football who 
inspires you and why

There are far too many to mention! I have deep 
respect for the trailblazing of people like Jacqui 
Oakley, Alex Scott and Vicki Sparkes. Equally, the 
contribution of exceptional coaches like Hope 
Powell and Emma Hayes. Also Moya Dodd’s 
achievements globally, and a whole generation of 
brilliant players such as Lucy Bronze, Ellen White, 
Lauren Hemp, Fran Kirkby, Sophie Baggaley etc... 
It is important to point out that there are many 
women that work across the men’s and the wom-
en’s game at all levels of the industry who all share 
a passion and commitment for our sport – they 
are all inspirational to me.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

I would say, challenge people that ask you to rep-



resent a “woman’s perspective” on matters. In real-
ity, there is more diversity within the population of 
women than there is between women and men. 
You cannot possibly represent all women with 
your views – and nor should you be expected to. I 
find the intention often comes from a good place, 
but in reality it perpetuates harmful stereotypes. It 
is a pet hate of mine when people talk about “the 
strengths women bring to leadership” and the like. 
If you examine this statement it makes no logical 
sense at all – we are all individuals, with different 
personalities, upbringings and experiences. We 
just happen to have two X chromosomes. The 
next generation of women in football should be 
confidently challenging these lazy views.

Which message you would like to communicate at 
the conference?

There is a responsibility on us all to bring about a 
fairer, more equal and inclusive game. As a histor-
ically under-represented population in the football 
industry, we are well-placed to be influential and 
strive for change more broadly in equality, diversity 
and inclusion.

Caroline McAteer

Please tell us about a woman in football who 
inspires you and why

There are many incredible women working in foot-
ball but if I were to pick one I would say Jo Tongue 
who has been there from the very first WIF meet-
ing all those years ago when there were about 40 
of us at Spurs. She has been a force of positiv-
ity, energy and advice to so many women since. 



I don’t know how she actually manages to do 
everything she gets done in a day! Definitely a bit 
of a superwoman. 

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

To be fearless. There is nothing that isn’t possible 
if you put the work in. 

Nicole Allison

Please tell us about a woman in football who 
inspires you and why

Dawn Scott. Dawn was my coach when I was 15 
and she paved the way for me to play for Wolves, 
where I stayed for the majority of my playing 
career. 20 years later, I am back in Worcester as 
the Director of Worcester City Women FC to pave 
the way for thousands of girls and women in the 
area. Dawn went out of her way to help give me 
an opportunity that I would never have had and it 
inspires me every day to do the same for others.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Focus on what you can control and never lose 
sight of the legacy you want to leave behind. 

Which message you would like to communicate at 
the conference?

Support each other and collaborate more and 
value each other.



Tina Keech

Please tell us about a woman in football who 
inspires you and why

There isn’t just one woman in football, there are 
a number of women who have inspired me or 
continue to do so, the list is endless of incredi-
ble women and their stories. Emma Hayes, Casey 
Stoney – strong characters, who have no problem 
in voicing their opinions and smashing ceilings all 
over the place. Players from the NWSL standing 
up against abuse. Players who have children and 
come to play at the highest level - Katie Chapman, 
Alex Morgan. Mariela Nisotaki – Breaking through 
to currently work as the only first team scout in 
the Premier League.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

Believe in yourself! There are people out there 
who will see you as a threat to their progress, you 
deserve to be heard and respected. 

Which message you would like to communicate at 
the conference?

I never thought my career would take me down 
this route – all I knew was I wanted to work in 
football. It’s a common saying but try new things 
and don’t be scared to step out of your comfort 
zone: it could lead to unexpected adventures. 

Pippa Monique

Please tell us about a woman in football who 
inspires you and why



A woman in football that inspires me is Jen 
Beattie for her sheer bravery to continue playing 
football professionally at a high level whilst bat-
tling cancer.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

A piece of advice I would give to the next gener-
ation of WIF would be to keep creating opportu-
nities for themselves, depending on which career 
path they are in. We live in a generation where 
technology and social media can propel our 
careers and can be self-sufficient without relying 
on opportunities to come their way.

Which message you would like to communicate at 
the conference?

My message is simple: aim high, gain high.

Michele Gull

Please tell us about a woman in football who 
inspires you and why

Karren Brady, Vice Chairman at West Ham United, 
is my line manager and she fully encourages and 
supports all women at the club to fulfil their career 
potential.

If you could give a next-generation woman in foot-
ball one piece of advice, what would it be?

To never stop learning as it enables you to grow. 
I learn in lots of different ways, every day, and by 
gaining new information I am able to generate 
new ideas and be adaptable to situations, which 
has increased my confidence and empowered me 



to get on and do what I want to.

Which message you would like to communicate at 
the conference?

Make your work visible; volunteer to take the lead 
on projects, speak up at meetings and put yourself 
out there to work with senior staff. Doing this will 
build your reputation and ensure you are recog-
nised for the valuable contribution that you make 
to your organisation.
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Closing words

Yvonne Harrison 
CEO, Women in Football

As you depart Wembley at the 
end of today’s proceedings, I 
hope you’ll take away much 
more than just the pictures on 
your phone. 

We devised the Women in Football Be Inspired 
Conference in partnership with Barclays to help 
our members get to know each other better, to 
facilitate learning, to inspire and, most of all, to 
remind us all that women in football can go any-
where and be anything. If we’ve succeeded in any 
of these aims for you, then all the hard work that 
our team put into the event will have been worth-
while – and we wish you the very best in any new 
career goal that you’ve been inspired to formulate.

You may be a regular at WIF events, or perhaps 
you’ve been a first-timer today. Please continue 
to be part of our journey. Join us again – perhaps 
on our renowned Leadership Course, at one of our 
online monthly webinars and round tables, or face 
to face again at one of the many events around 



the country on the Women in Football calendar. 
Keep up to date on what’s happening via our web-
site and look out for the WIF events newsletter in 
your inbox.

As you’ll have seen, one of our next jobs here at 
Women in Football is to attract new members. 
With your help and that of our partners, we’ve 
achieved a lot in recent years, but we know there 
are more people who can benefit from what 
we do – and the bigger we grow, the stronger 
we become. So I ask that you’ll join us with the 
#SignHerUp campaign and reach out to friends 
and colleagues, encouraging them to join Women 
in Football, because every squad needs strength in 
depth.

A final thank you, then, to our lead partner 
Barclays, without whom today would not have 
been possible, and to all the other people and 
organisations who have played a part in our Be 
Inspired Conference. I hope you’ve had a fantastic 
day, and wish you a safe journey home.


